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Learner Code of conduct
Ixion is committed to providing first-class teaching and learning within a safe and motivating learning environment.  Learners will be treated with respect by their teaching assessors and all Ixion employees.  In return we expect and anticipate that learners will behave respectfully towards their teaching assessors, Ixion staff and other learners - and undertake responsibilities which form the basis of the “Learner Code of Conduct”. 
Learners are those who are participating in any course, programme or apprenticeship delivered by Ixion and/or its sub-contractor(s).
The ‘Learner Code of Conduct’ aims to ensure that everyone works within an environment that is safe, secure and conducive to learning. Unacceptable behaviour is defined as – ‘any behaviour which impacts negatively on others and teaching and learning’. 
This code outlines each learner's responsibilities and expected behaviours and applies to all teaching, learning and assessment sessions including one to one interactions, either face to face or online. 
To ensure each learner has a positive experience, we request that the following behaviours are observed by all learners participating in an Ixion course, programme or apprenticeship:
· Adhere to all learner facing policies

· Be punctual when attending/participating in any teaching and learning session, including assessment and exams.

· Be polite, respectful and courteous to all and treat others with dignity and respect.

· Attend sessions regularly and punctually and inform your tutor/teaching assessor in advance or immediately should you be unexpectedly delayed or unable to attend/participate in any activity/session.

· Agree any planned absence e.g., medical appointments in advance with your tutor/assessor.

· Refrain from rude, coarse, profane or abusive language.

· Turn on your camera if you are taking part in an online activity, to ensure you are able to fully engage with all participants.

· Produce/Submit/Complete all required documentation/evidence relevant to your training/learning within a timely manner.  

· Abide by all health and safety rules and have regard to the safety and wellbeing of others.

· Do not attend/participate in any activity under the influence of alcohol or drugs.

· Turn your personal mobile phone to silent or vibrate whilst taking part in any activity/training/group session unless agreed with your teaching assessor.

· Do not use your phone to take video and/or photos whilst in Ixion premises. (Unless this is part of your learning activity)

· Take due care of any resources/equipment being used and show respect for the property of others.

· Do not send any unlawful/unauthorised/offensive or defamatory material via any digital and/or social media route whilst using Ixion facilities.

· Do not cause offence to others by actions, language or behaviour including expression of extremist views or possession of extremist material.

· Take personal care of your own health safety, hygiene and wellbeing.

· Dress appropriately to the activity/environment and wear any required PPE.

· Consider the environment and use the relevant waste baskets and recycling facilities where provided.

· If there is a break room or area, please respect others using the space – avoid playing music or games with music on phones/tablets; keep conversation levels low and avoid gossip.

Any behaviour which is considered as misconduct may result in a learner being suspended, removed, or excluded from an activity and/or session.
Some examples of behaviours which may be viewed as misconduct or gross misconduct include: 
· Using rude, detrimental or abusive language.

· Using Alcohol and/or drugs whilst taking part in any activity and/or session or attending when under the influence of alcohol and/or drugs.

· Abuse or misuse of Ixion property.

· Continued lateness or non-attendance to activities/sessions.

· Anti-social or disruptive behaviour.

· Plagiarism or Malpractice of any nature


· Continued failure to provide/submit documentation/evidence related to your programme/learning.

· Breach of Health and Safety regulations.

· Any illegal activity.

· Any act of violence or threat of violence.

· Damaging equipment, premises, property, or other’s property.

· Use of Ixion’s email or internet system by transmission or downloading any material in the following categories will constitute gross misconduct and could potentially lead to disciplinary action:

· Defamatory e.g., Criticising individuals or organisations. 
· Offensive or obscene material. 
· Sexist, racist or offensive on the grounds of religion. 
· Untrue or malicious, protected copyright material. 
· Pornographic material of any kind

If any behaviours are viewed to be intolerable and/or detrimental to the continued learning of others, a full investigation will be undertaken, with all necessary steps taken to enable learning to continue in an acceptable manner for all.
It should be noted where gross misconduct is identified, Ixion will support any decision to contact the police and assist with any further enquiries.

Links to Ixion/Shaw Trust policies:
· Shaw Trust Safeguarding Adults and Children Policy
· Shaw Trust Diversity and Inclusion Policy
· Ixion Anti-Harassment and Bullying Policy
· Ixion Plagiarism Policy
· Ixion Learner Attendance and Punctuation Policy 


Appendix A 
	Version
	Details of amendments/change
	Formal approval required
	Approved by
	Date of approval

	V1
	New Document
	Yes
	Specialist Advisor – Learning & Skills 
	31/10/2022

	 V2
	Document reviewed by specialist advisor
	Yes
	Specialist Advisor – Learning & Skills
	04/2025

	
	
	
	
	



Document Owner: Specialist Advisor - Learning and Skills
Document Date: V2 - 04/2025		Page 5 of 5

image1.png
1Xion

powered by Shaw Trust




