Level 2 Apprenticeship in Warehousing and Storage (QCF)
(Logistics)
This course is designed to reflect the work of warehousing and storage staff
across a wide range of industries and types of organisation and is for those who
are working with some autonomy and personal responsibility.
It is an entirely work-based qualification where each student will be allocated a
work-based assessor to support and guide them through their studies.

The NVQ requires candidates to complete units that add up to a minimum of 27
credits; this includes two mandatory units and optional units taken from 6
groups.
Students will be allocated a personal assessor and supplied with all the necessary
reading and assessment material. The assessor will provide personal tutorial
support at pre-arranged times, students will also be assessed in the workplace
using observation, witness testimonies and professional discussion for the NVQ.

Assessment of the NVQ is by production of a personal portfolio of evidence
demonstrating understanding and application of the level 2 certificates in
Warehousing and Storage performance criteria. Functional Skills require
students to work towards written exams in Maths and English and their assessor
will prepare and support them with these subjects until they are ready to sit the
exams. All exams can be sat either in the workplace or at BCOT. The Award in
Right and Responsibilities is assessed by the student completing a workbook
which is marked by their assessor.
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Course Modules
Mandatory units




Health, safety and security at work
Develop effective working
relationships with colleagues in
logistics operations

Optional units include:

 Place goods in storage
 Wrap and pack goods in logistics
operations

 Keep work areas clean in logistics
operations

 Maintain the cleanliness of
equipment in logistics operations

 Moving and handling goods in






logistics operations
Use equipment to move goods in
logistics operations
Check stock levels and stock records
Keep stock at required levels in
logistics operations
Receive goods in logistic operations
Process returned goods in logistics
operations.

The remainder of units can be found on
the training provider’s website.

